
HOW TO IDENTIFY IF YOUR 
SUSPENSION IS PART OF 

THE RECALL

CRUISEMASTER™ ELECTRIC TRAILER BRAKES
CRUISEMASTER™ RECALL REFERENCE NUMBER: CM001

ACCC REFERENCE NUMBER: 2021/18988 
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ADMIN@CRUISEMASTER.COM.AU
PO BOX 14 VIRGINIA BC QLD 4014
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CRUISEMASTER AUSTRALIA PTY LTD
352B BILSEN ROAD, GEEBUNG QLD 4034

ABN 010 033 762
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REF.4

BRAKES ONLY /GOODS NOT YET FITTED

REFER TO THE “CM ORDER NUMBER” ON SHIPPING 
LABEL OR “PICKING SLIP #” ON SHIPPING DOCUMENTS 

FOR VALID REFERENCE WITH RECALL LIST

THE BRAKES FITTED ARE NOT 
AFFECTED, NO ACTION NEEDED

CONTACT YOUR NEAREST RECALL 
APPROVED SERVICE AGENT

BUILD DATE OF THE VEHICLE 
BETWEEN FEB 2021 - MAY 2021

IS THE CRUISEMASTER™ NAME PLATE 
FITTED TO THE VEHICLE

IS THE ORDER NUMBER 
ON THE RECALL LIST

REFER TO STAMPING ON ARM 
BADGE FOR ORDER NUMBER

CHECK BACKING PLATE FOR 
MANUFACTURER MARKS

PRODUCT SAFETY RECALL

The full list of affected order 
numbers & approved service 

agents is available at; 
cruisemaster.com.au/recall


